B.   Who to contact within the organizations.

C.    Service they render, what equipment and forces they have
available.

D.  Location of their facilities and distances to your area or
station.

Most Public-Safety organizations have coordinated emergency
plans for times of emergency or disaster. Familiarize yourself
with these plans and with your designated role under such con-
ditions.

A3.60 Do not guess! Check all doubtful words. Never acknowledge a
transmission unless you are sure that you have it correct and
understand it. If the terminology used in the system you are
operating on is unfamiliar to you, learn its meaning.

A3.61 Caution should be exercised in attempting to explain or ampli-
fy a message given to you to transmit. If the person receiving
the message indicates doubt as to the meaning of a message re-
peat the message verbatim. If the person receiving the message is
still unable to understand the meaning of the message, refer the
message to the originator for clarification.

A3.62 Avoid phrases and words that are difficult to copy. Some ex-
amples of poor and preferred words are listed:

Poor                                   Preferred

Want                                 Desire

Can't                                  Unable

Buy                                    Purchase

Get                                    Obtain

Send                                  Forward

Do you want                      Advise if

Find out                            Advise if

Call and see                       Check

32 PM are often mis-
